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FREQUENTLY ASKED
QUESTIONS

Apply for Hardest Hit Funding starting Monday August 1%, 2016
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For more information, contact Ford’s constituent service offices: 816 S. Oak Park Avenue in Oak Park, 708-
445-3673; 4800 W. Chicago Avenue in Chicago, 773-378-5902; Stratton Office Building in Springfield, 217-
782-5962; or visit www.lashawnford.com.
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Introduction to HHF Assistance

What is the Hardest Hit Fund® Program?

The HHF program provides morgage assisiance to homeoawners who have experenced at least a 15%
Income reducton dus to a qualfying hardship event and who meat the ellgibilty ciiteria. The assistanice
alows EII-gI]IE households 1o awold Toreciosure while I]'IEj' work io I'Egﬂl'l EH‘IP‘IE}TI'IEI“ and fnnancial
stablity. In 2011, IHDA was approved by the US Treasury Depariment to adminksier 5445603 557 In
Hardest HE funding. In 2045, IHDA was awarded an addiional 259,474,050 of funding o expand the

HHF program.

What is a Qualifyving Hardship Event?

Applicants must hawe experenced a redection In income due 13 3 gualifying hardship event that was
“thraugh no fawt of thelr own". Hardship must have ococumed after January 1%, 2010 and after property
purchase date

Unempioyment

Underemployment

Decrease/Loss of In Bushness Incoms

Loss of Income Dwe o Disabliity or Health-Related Event
D=ath of a Spouss or Title Holder

Divorce of a Spowse or Tite Holder

What are the other eligibility criteria?
Property located In llinals
Primary residencs of applicant{sitle hoiders
Progerty s owner occuplked 1-4 wnit
Progerty ks single familly, mull-familly (4 walt max), ivanhome, condominlum, moblle home on a
permanent foundation
Household must have experenced a 15% reduciion In Income
Household Income cannot excesd 120% Area Medlan Income
Househald liguld assets cannot exceed 517,500
Loan must be secured by @ 1% len position (Home Equity Loans are accepied HIn 1™ poshion)
Unpaid principal balance miest not exceed $500,000
Loan musi be flxed rate or an adjustable (Mo Interest-only or negative amorization loans)
Lender miwst be paricipating In the HHF program and wiling to aceept payments on applicants
pehalf
«  Appllcantis] must not have besn convickad of 3 morigage relatad felony In the last 10 years

What types of assistance can | receive? And for how much?
Effactive August 1%, 2016, for households that are aligible and get approved HHF offers two types of
aeslsance. HHF asslstance cannot excead 12 months or the 535,000 alocation.

Rensiatement Assistance (RA) |15 3 one-ime payment of all morigage amearage, T2es, and penakies.

ooy Mopgage Pavment Azsisiance IMMEA) pays 100% of monihly mortgage payments for up io 12
mionihs.

EA & MMDA reinstates the mortgage and pays 100% of monthly morigage payments for up to 12
mionihs.
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For more information, contact Ford’s constituent service offices: 816 S. Oak Park Avenue in Oak Park, 708-
445-3673; 4800 W. Chicago Avenue in Chicago, 773-378-5902; Stratton Office Building in Springfield, 217-
782-5962; or visit www.lashawnford.com.
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Payments Include all escrowed first mortgage sxpenses Including property faxes, Insurance, late charges
and liender faes.

What type of loan is this?

HHF asslsiance @sbursed by IHDA Is given a5 & 5 year forghvable loan. A llen will be reconded against
the propeny. The total amount disbursed by IHDA 15 Torgivan over the 5 year loan ferm starting from the
date you sign the loan agreement. Funds may have io b= repald o IHDA K you sail your home at a profit
of reflnance during the 5 yaar loan t=m.

Online Application Help

Hovwr do | apply?
» Start your FREE application at wew llinglshardesit org.
= [Each applicant Is asslgned an HHF Sponsor Agency (or you can choosa onel. Your HHF
Sponsor Agency will ensure that your application s compleie and meels program requiremenis.
« [T you meet all program requiramenis, your counsasior will submit yowr applcabon to IHDA for

review and undsnaThing.
» Save ime. Submit a3 complste and signead application package io your Sponsar Agency.

How long does it take to get approved after | start my application?
The average ime frame Tor a funded household |s 120 days (4 months). The approwal process includes

S steps:

Homeowner completes the appilcation online
&n assigned Sponsor agency collects al the required documentation and reviews Tor elglbiity

HHF staff rewiew all docwmentation and underssite the applcation
HHF sulomits request to the mortgage sendcar o maks paymenis
Homeowner completes he cosing process

Submitiing an application does not guaranies funding and there may be Insumclent funds to suppaort al
apalications.

Do | need to call my bank about starting/ending HHF assistance?

Ho. If your application mests basic aligibliity and ks submitied to IHDA by your Sponsos, HHF Program
wlill noiify your mortgage sendcar that you hawve a pending appllcation. When you exit the HHF Program,
you showd contac your bank aboul next sieps such as re-sefing direct withdrawal, potential need for 3

modfication, sbc.

Who is my assigned Sponsor Agency?

The online system automaticaly asslgns a Sponsor Agency to you basad on the cownty In which you llve,
Your assigned Sponsor Agency’s Information s Isted on the first page of your downioaded apphcation.
The assigned Sponsor Agency 15 also nobfed that your application has been assigned to them and may
reach out io you first. Your Sponsor will contaci you ta review the required documents.

Who do | contact if | have guestions about my pending application?

Coniact your assigned Sponsar Agency I you have guestons about completing the anine application,
the need 1o sWbmit rnl&a-lng docwments, or to find ol the sEtus of the H]Fllk?-ﬁilﬂﬂ review. Spﬂnsn:-r
Agencies commumicate with HHF staff when an appllcation |s submiltbed.
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For more information, contact Ford’s constituent service offices: 816 S. Oak Park Avenue in Oak Park, 708-
445-3673; 4800 W. Chicago Avenue in Chicago, 773-378-5902; Stratton Office Building in Springfield, 217-
782-5962; or visit www.lashawnford.com.
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Should | continue paying my mortgage during the application process?
Yas. You should continue paying your morigage @uring the appiication procass. HHF will notTy you In
Wriing I7 you are approved Tor assistance and when to stop paying your mongage. Here ane more tps.

1. Do not avedd your lendsr's communications. Tell your lender that you are working with Sponsor
Agency to apply for HHF assistance.

2. aftend all court dates. This Is your opportunity to respond io the kender and ask the |udge for
additional tims ip work things out. Let the |wdge know that you are applying for HHF asslstance.

3. Prioritize your debis and reducs your azpensas. Make sur2 that you pay all of your housing blis
[mortgage paymend, utilites, eic.} each monih. Search for ways o cut your monihly EXpenses.

4. Talk to relafives, friends, of somesns at your place of worship. Althougn this s 3 &Mcult subjsct
to discuss, family and friends may be wiling to help you through this stuation.

Closing the HHF Loan

How will | know | am approved?

IDHA and your Sponsor Agency will notfy you If your applcation met all criieria and was approved or
denled.

What i= the next step after | am approved?

IHDA will distribute ban closing documents to your Sponsor who will schedule 3 loan closing maeting
with you. At this meeting you will sign your loan documents, leam about the spedfic assistance you are
elglbde for and whan IHDA will maks the first paymeant to your Serdcer. This meeting Is Important. Make
EUre you review and sign the docwments In the speciled tmerame.

When does the 19 payment start?

Your servicer notifies HHF with the exact amearage and monthly morigage payment amouwnts along with
the first paymeni dats. |HOA will 581 up your payments based on he Informabon provided by your
Sendcer. You wil receive a T Payment Natice with this same Infarmation.

HOTE: It can take approsimately 45 days for your Senvicer io post your HHF asslsiance payment.

Do | get a check for $35,0007
Mo. HHF makes payments directy to your Sarvicer.

Denied for HHF Assistance

How will | knowe if | am denied for assistance?

The Sponsor Agency andior IHDA can deny an applcaton | the homeowners hardship, Incoms,
property, mortgage typ= of amearage amount do not mest these and other eliglbiity criterla. If a bomower
do=s nof submit he reguesied appliicaton documentation the file will be “withdraan from reviaw” and
denled. Depsnding on tha sounce of neview, the Sponsor or IHDA will nodity vou of the danlal
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For more information, contact Ford’s constituent service offices: 816 S. Oak Park Avenue in Oak Park, 708-
445-3673; 4800 W. Chicago Avenue in Chicago, 773-378-5902; Stratton Office Building in Springfield, 217-
782-5962; or visit www.lashawnford.com.
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| was denied by my Sponsor. Can | reapply?

Sponsors are reguired to review the entire application. The Sponsor will notify the homeownar I the
application dossn't meet proqram ellgibliity or the homeowner submiltted an Incomplete application, the
Sponsor will notily the apolicant. You cannot appeal a Sponsors denlal decksion. You can reapoly wihin
ol gays of denlal If the reason for denlal changes.

| was denied by IHDA Underwriting. Can | reapply?

Sponsors are required o raview the enlire application. Mot all appllcants are elglbde Tor review oy HDA
because they doni meet basic eligiblity. The Sponsor submilis the application io IHDA for review | the
application mests elgibiity. IHDA conducts @ second review. IT the application does not meet elgibiity at
this stage, IHDA will notdy the homeowner of e denial. ¥ou can reapply within 90 days of denlal ¥ the
reasaon for denlal lﬂ'lngE-.

Approved & Post-HHF Assistance

Howe will | know my mortgage is beimg paid during assistance?

IHDA will send you 3 maonthly payment siatement emall betwesn the B* and 10 of each month. Make
suUre your emal Is actve and cument with HHF.

Why dicl | receive an IRS tax form?

The 1093MA tax form Is 3 morigage assistance form used bo complets your fedgeral tax retwm Indicating
that you recelved asslstance toward your morigage. F you obtained assktance through the HHF
pragram you will recaive a 1098 MaA from the ULS. govemment. You may also recelve 3 1096 form from
your kEnder for any payments you made to your lender bsfore or after HHF asslstancs. & tax
professional can helg you with youwr tax refums. Do not call HHF for 1098 M& questions. Please contact
your tax preparer, fax expert, of the RS help Ine at 1(B00)E29-1040.

What if my mortgage payment changes during assistance?

When you are In the HHF program we communlcate with your monigage serdcer direclly. They are
obligated o communicate wih s T your paymeants change. If your paymeant changes, we will pay that
nhmged amount & I-:ung astharels a remzinlng palance avallable o do s0.

What if | get a delinquency | past due payment notice during assistance?
Hote Sendcars can take up o 45 days 1o past your HHF payment. Contact HHF cusiomer sapdce at B55-
ET3-T405 or hhicustomersarvice@ihda org and emall the delinquency | past due notice. We will work
with your Serdocar to fix the payment discrepancy. The process 1o COMec] payment emars may take up to
B0 days.

What if | get a foreclosure notice during assistance?

Contact HHF cusiomer semvice at BS5-B73-7405 or nhfcusiomersenicafiinda.org and emall the
Torecisure nobce. We will work with your Sendcer dineciy.

What if | enter bankruptcy after being approved for HHF assistance?

HHF will be notifiad by your mortgage sarvicer that the housshold Is now In active banknpicy and the
miorigage sendcar often cannot accegt HHF funds on behall of the household. Bankrogtcy wil end
HHF's ability io provige assistance due 1o legal requirements placed on most servicers abouwt acoepting
payments on behall of the household banknipicy.
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For more information, contact Ford’s constituent service offices: 816 S. Oak Park Avenue in Oak Park, 708-
445-3673; 4800 W. Chicago Avenue in Chicago, 773-378-5902; Stratton Office Building in Springfield, 217-
782-5962; or visit www.lashawnford.com.
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What if my income increases during HHF assistance?
It your Income Increases orf dechnes whils In the progranm, comntact hhf 1mm&.‘:l‘ﬂn?§@ll‘ld3.nl‘g. You do
not hiaws io pay back HHF I your income Increases or decines during the assistance perod.

Howe will | know when my assistance ends?

IHDA will nodify you approximately 50 days before we disburse the final assistance payment. At which
point, you miest resUmEe paying your morigage. Make sure your emall Is astive and cument wih HHF.

What if | =ell my house during or after HHF assistance?

You will need to provige the Hardest HIt Fund {HHF ) with a HUD-1 Satilement Statement 50 that we can
tegin the llen release process. IF you have net proceads from the sale, these will be repald to IHDA; then
we will prepare a Releasa of Lian to be fled with the County Recorger of Deeds.

CONTACT: K you are seling your home, refinancing your maortgage, or transferring your property
hhrsuopayofrisefEinda.ong for more Infommiation.

What if | refinance during HHF assistance?
Reflnancing youwr current loan, efMectvely terminates any HHF assistance you are cumently recahving.
Howewer, your newly refinanced loan may qualify to recalve any remalining HHF assistance. You can

refinance your mortgage but you will have o 35k your potentlal lzngdar If they will accept HHF assistance.
Your new lender musf obtaln a subordination from IHDA by completing a Subordination Reguwast Form.
Once HHF has reviewed the requested information and |s assured that you have met the reguirements
Tor pernitted refinancing, the swbordination will e completed and sent @ the poientdal kendear. IT the loan
mests our criberia for 3 permited refinancing AMD the new lender agrees to accapt HHF payments, then
you £an continue to recelve HHF asslstance throwgh end of youwr iem or exhaustion of funds.

CONTACT: I you are seling your home, refinancing your maortgage, or transferring your property
WEuﬂEﬂDmEEﬂjhﬂa oy Tar more Infarmation.

Howe do | get a release of lien or subordination agreement?

A relagss of the len s prepared when HHF 3ssistance nas Deen repald, typically resuiting from the sale
of your haome of other Recapture event as described In the Recaplure Agreement A Subordination
Agresmant 15 compietad when you hiave completed a permited refinance of your currsnt morigags.

COMTACT: I you are seling your home, refinancing your maortgage, or transferring your property
hhfsunpayofrseEinda ong for more Information.
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For more information, contact Ford’s constituent service offices: 816 S. Oak Park Avenue in Oak Park, 708-
445-3673; 4800 W. Chicago Avenue in Chicago, 773-378-5902; Stratton Office Building in Springfield, 217-
782-5962; or visit www.lashawnford.com.
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